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Independent Insurance Adjuster CatManDo Inc. First to Pilot New 
IntegriClaim EyeQ™ Cost Estimating Software 

 
 
Tampa, FL. December 2009 – CatManDo, Inc., an independent property insurance adjusting 

company and Third Party Administrator (TPA) that services insurance carriers in the state of 

Florida has agreed to become the first firm in the nation to pilot a next generation cost estimating 

system from Marshall Swift/Boeckh (MSB) called IntegriClaim EyeQ™.  The system provides 

field adjusters with greatly improved productivity and accuracy in preparing their insurance 

claims estimates. Its open architecture also allows seamless integration with third party claims 

management systems, providing claims managers instant access to important data they need to 

effectively manage the claim flow. “CatManDo’s commitment to streamline the claims 

management process through the application of technology and our work with several carriers 

makes us the ideal choice for this program,” stated Chuck Ross, President of CatManDo, Inc.  

CatManDo will integrate IntegriClaim EyeQ with ClickClaims  (provided by E-Claims.com of 

Gretna, Louisiana), the claims management system (CMS) they use to administer property 

claims.   

 

The integration of EyeQ & ClickClaims creates a unique system that can be customized for each 

insurance carrier client and is capable of supplying enhanced claims analytics.  Unlike other 

systems that can compromise data through the requirement of multiple inputs or conversion of 

data, field adjusters and their managers can now work within one system uploading data with one 

http://www.catmandoinc.com/
http://www.msbinfo.com/
http://www.clickclaims.com/
http://www.catmandoinc.com/


click and downloading assignments in real time.  “Our field staff who has been testing this have 

told us it takes them 30% less time to transfer files,” states Nas Hidalgo, Vice President of Field 

Services. The efficient work flow, advanced accounting and reporting capabilities this integration 

offers, supports CatManDo’s commitment to provide industry leading time-in-process and 

customer service performance to its clients as well as supporting the ability to make better 

business decisions and improve their underwriting capabilities. 

 

MSB the leading provider of building and cost information to the property and casualty insurance 

sector, and was eager to demonstrate the power of its new IntegriClaim EyeQ toolset as well as its 

ability to integrate their technology with existing claims management systems.  “When searching 

for an adjusting company to work with us to launch our next generation estimating platform, it 

was important that they had shown a strong commitment to use best-in-class technology in their 

operations, and possessed the resources, experience and knowledge to work effectively with our 

development staff on integration and implementation.  CatManDo was on a very short list of 

companies that qualified, and we are very pleased to have them partner with us on this important 

initiative,” said Cody English, Manager Key Accounts at MSB. 

 
CatManDo Inc. is a Tampa, Florida based firm that handles property insurance claims and acts as a Third 
Party Administrator for property insurance carriers throughout the State of Florida to conduct field 
adjustments, appraisals and process claims for both daily and catastrophic events. The firm was founded in 
2000 with the express purpose of providing a higher quality of claims service than is currently available. 
Known as the “Carriers’ Adjusting Company,” CatManDo utilizes years of inside insurance carrier 
experience and maintains a broad network of highly trained and experienced adjusters. 
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