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For Immediate Release

CatManDo Inc. Earns Renewed Contract with Southern Oak Insurance

Tampa, FL. January 2009 — CatManDo Inc. announced that its contract to be the claims
Third Party Administrator (TPA) for Southern Oak Insurance Company (SOIC) out of

Jacksonville has been renewed. CatManDo has been the exclusive TPA for Southern Oak
since its inception in January of 2005. As TPA, CatManDo will handle all aspects of the
claims process including inspections, claims management, customer service and final
disposition. “This really has become an ideal partnership,” stated Chuck Ross, President
of CatManDo. “Southern Oak is a very progressive company and we look forward to
working with them to continue to improve our already outstanding claims adjusting
processes and serving their policyholders at the highest levels.” CatManDo maintains a
highly trained network of rapid response adjusters that are used by various insurance
carriers to handle day to day claims and catastrophic events such as hurricanes or
tornadoes. Southern Oak currently insurers approximately 55,000 homes throughout
Florida.

CatManDo Inc. is a full service independent insurance adjusting company, providing accurate, cost-
effective and reliable property insurance claims adjusting and insurance appraisal services to insurance
carriers doing business in the State of Florida. The firm was founded in 2000 with the express purpose of
providing a higher quality of claims service than is currently available. Known as the “Carriers’ Adjusting
Company,” CatManDo utilizes years of inside insurance carrier experience and maintains a broad network
of highly trained and experienced adjusters.
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