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Deborah Alvord of CatManDo Inc. awarded CPCU Designation

Tampa, FL. June 2010 — CatManDo, Inc., an independent property insurance adjusting

company is proud to announce that one if its key staff members Ms. Deborah Alvord, Director of

TPA Services has been awarded the professional insurance designation Chartered Property
Casualty Underwriter (CPCU®) by the American Institute for CPCU. This announcement was
made by Peter L. Miller, MBA, President and Chief Executive Officer. The American Institute
for CPCU is an independent, nonprofit educational organization that confers the CPCU
designation on persons who complete eight rigorous courses and national examinations and meets
its ethics and experience requirements. All CPCU’s are required to maintain and improve their
professional knowledge, skills, and competence through their commitment to the American
Institute’s Code of Professional Ethics. “Our firm remains committed to providing insurance
carriers with the finest insurance professionals in their respective fields, and Deborah typifies that
excellence, said Mr. Chuck Ross, President of CatManDo. We applaud Deborah for her
achievement and are confident our clients will benefit from her increased knowledge and industry

expertise.”

Prior to accepting the position of Director of Third Party Administrative Services, Ms. Alvord
was the Claims Manager at CatManDo, Inc. She specializes in claims handling, coverage and

litigation issues and has been instrumental in developing and implementing efficient and effective
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daily claim handling procedures. Ms. Alvord has 15 years experience in the property insurance
industry with Bankers insurance, The Hartford, where she was the large loss adjuster for ten SE
states, Poe Financial Group, as Supervisor in charge of the Special Claims Handling Unit, and
AIG/Audubon where she examined in excess of a thousand personal lines and commercial MS
Wind and Fair Plan claims following Hurricane Katrina. She earned a Bachelors of Social

Science Degree from Rhodes University together with the AIC and PCLA industry designations.

CatManDo Inc. is a Tampa, Florida based firm that handles property insurance claims and acts as a Third
Party Administrator for property insurance carriers throughout the State of Florida to conduct field
adjustments, appraisals and process claims for both daily and catastrophic events. The firm was founded in
2000 with the express purpose of providing a higher quality of claims service than is currently available.
Known as the “Carriers’ Adjusting Company,” CatManDo utilizes years of inside insurance carrier
experience and maintains a broad network of highly trained and experienced adjusters.
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