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For Immediate Release

CatManDo Inc. Wins Contract to Administer Insurer’s Claims

Tampa, FL. November 2008 — CatManDo Inc. has been named as the exclusive Third
Party Administrator (TPA) for Commercial Insurance Alliance (CIA) of Jacksonville, FI.
In their capacity as third party administrator, CatManDo will handle all claim adjusting
services as well as back office operations to process policyholder claims. Centralizing
claims handling with experienced adjusters helps carriers better control administrative
costs and provides more responsive policyholder service, allowing the carrier to focus on
underwriting policies. CIA specializes in small to medium commercial business policies
and is positioning itself for future growth by partnering with CatManDo. “This unique
line of business, representing a broad spectrum of the commercial sector, represents many
challenges,” stated Deb Alvord, Claim Manager of CatManDo. “The diverse background
of our liability adjusting team allows us to comfortably handle both first and third party
claims for this distinctive line of business,” stated Ms. Alvord. CatManDo will administer
claims throughout the State of Florida.

CatManDo Inc. is a full service independent insurance adjusting company, providing accurate, cost-
effective and reliable property insurance claims adjusting and insurance appraisal services to insurance
carriers doing business in the State of Florida. The firm was founded in 2000 with the express purpose of
providing a higher quality of claims service than is currently available. Known as the “Carriers” Adjusting
Company,” CatManDo utilizes years of inside insurance carrier experience and maintains a broad network
of highly trained and experienced adjusters.
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